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Thank you for choosing Pool Set products, your support means a lot to us. Continuously providing the 

best solution to free you up from pool cleaning and enjoy your family time is always our pursuit.

The Pool Set Titan 300 Robotic Pool Cleaner is dedicated to serving you high efficiency, low power 
consumption, easy operation and thorough pool cleaning work.

Its unique appearance and reliable functions as one-button activation, powerful suction and scrubbing, 

fine filtration, smart navigation, remote control, and high compatibility with various pool shapes and 
constructions materials assure you a convenient, intelligent, and optimal pool cleaning.

Feel free to contact us by email or visit our website with any questions. We are very glad to hear your 

advice on our continuous improvement.
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Read the manual carefully before you use the cleaner. Your safety is the most important thing. Please read 

through and operate the device as per instructions, Pool Set Pty Ltd is not held liable for any loss or injury 

caused by improper use.

Warning

Failure to operate the device as per the warnings can result in serious injury, electrocution or death.

1.	 Use only the accessories recommended or sold by Pool Set Pty Ltd

2.	 Dry the charging port after each cleaning. Humidity charging socket may cause an electric shock.

3.	 Do not charge the cleaner when it is running (the indicator is on).

4.	 Use only the original and authorized power charger. Avoid charging any other devices with this 

charger. Improper use may result in overheating or corrosive liquid leakage from the battery.

5.	 Make sure the electrical outlet is protected by a ground fault circuit interrupter (GFCI) and an earth 

leakage interrupter (ELI).

6.	 Do not use a cord-damaged charger to avoid any electrical shock.

7.	 Do not try to use extension cord to connect the charger.

8.	 Never allow children to ride on the cleaner or play with it as a toy.

9.	 Do not allow child to operate or maintain the device.

10.	 Do not enter the pool when the cleaner is working in it.

11.	 Never expose or charge the device in flammable environments.

12.	 Only licensed professionals can disassemble the sealing parts of the cleaner.

13.	 Do not operate the cleaner while pool filter is running.

Caution

Failure to operate the device as per the cautions can cause a damage to the device or personal injury.

14.	 Charge the unit before first use.

15.	 Do not over charge the cleaner, which will reduce the battery life.

16.	 Charge the cleaner prior to being stored for a long time (over 6 months) to maintain an optimal 

battery life.

17.	 Remember to wash and clean the filter basket after each use.

18.	 Store the cleaner in a cool and ventilated place, away from direct sunshine or any heat source.

19.	 Use only the pool cleaner in the following water conditions:

Chlorine Max 4 ppm

pH 7.O - 7.8

Temperature 5 – 35 degC

Salt Maximum 5OOO ppm
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At a glance

Product External Overview	
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At a glance

Product Internal Overview	

 
       

  

 
     

         

 

Do not operate the device when the top cover or scrubbing brushes are broken. If there is any liquid 

leakage from the sealing part, stop charging or running the device.

Packing List
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Quick Start

Charge your new pool cleaner	

The device has a lithium-ion rechargeable battery, and you need to charge the battery before first use and 
when the battery is low.

Connect your device to a power outlet using the included cable and adaptor.

  Note:

1.	 When charging ,you should ensure your device at least 3m (appr.10ft) away from the edge 

of the pool.

2.	 For reducing fire risk, keep your device and adaptor away from direct sunshine or water 
when charging.

3.	 For your important safety, you need to double check the device is powered off and the 

charging port is dry before charging.

4.	 The best charging environment is temperature of (0 C -35% ), humidity at 5%-95%.

The adaptor has an indicator, which will display blue light l indicating the power supply status.

The LED indicator in the front of the device will turn starting from a flashing light l to a flashings l light 

during charging, and turn a solid l light when fully charged.

          

 

Below is the indication of the LED lights, you may refer it to know different device status.
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LED Light Indication Status

Solid Power On

Flashing Under working

l Solid Connecting to App

l Flashing Charging in progess, low battery or  

under self-parking in the pool

l Flashing Charging in progress

Solid Fully charged

l Solid or flashing Fault

  Note:

1.	 When yellow light flashes, you should remove your device out of water and charge it.

2.	 If red LED light is on, you can find solution from trouble shooting in this manual or call for 
service.

You can turn on the device by pressing the on/off button. The LED indicator on the front will display a 

solid when the device is on.
         

  Note:

The LED will continue a flashing l indicating low battery when powering on the device, and you should 

charge it immediately.

Setup Your New Pool Cleaner

Connect to your App

You can download the  App to your smart mobile device by scanning QR code below, or from Google Play 

or App Store.

iOS Android

iOS 15.0 or later Android 8.0 or later
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Choose your cleaning mode

After connecting to your App, you can preset a suitable cleaning mode for your device. There are 5 

cleaning modes, and you can see details below.

Mode Cleaning Range

Full pool cleaning WaII+ Floor+Waterline

Floor only Floor

Wall only Wall

Wall then floor Wall *1+ Floor *1

Eco Floor Longer runtime tLian ‘Floor only’ cleaning mode

  Note:

1.	 You can preset your cleaning modes via App before device is put into the pool. The default 

mode is Wall then floor.

2.	 If the device restarts, it will automatically enter the cleaning mode you set last time

Preset your cleaning cycle via the app

You can start to schedule your cleaning cycle through clicking the“cycle timed’ on the app, and select the 

one you prefer. You may refer to below for a better under- standing of the working principle.
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  Note:

1.	 If you have selected a cycle cleaning mode, you should ensure the cleaner isfully charged 

before use.

2.	 The default cleaning cycle is one time cleaning for 2 hours.

3.	 If your select cycles other than the default one, you should keep the cleaner in the pool to 

complete whole cycles.

Run Your New Titan 300

Hold the handle of the cleaner and put it into the pool within 3 minute, otherwise the device will be turned 

off.

Let it sink down to the floor to empty trapped air inside.

  Note:

To achieve an optimal cleaning performance, you should ensure the water depth of the pool is at 

Ieast19.5 in (50 cm) high from the top of the device.
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Do A Filter Cleaning

1

1

1

1

3

5

2

4

About 20 seconds of auto calibration on the 

floor, the indicator light will turn flashing blue. 
The cleaner is ready to clean.

The device will automatically move to stop by 

the edge of wall when finishing cleaning or 
battery low.

You should take the cleaner out vertically to 

drain inside water out quickly.

You can insert the included hook into a pool rod 

and lift the cleaner out of the pool.

The cleaner begins to clean walls, floor and 
waterline as default or your set. 

  Note:

If you have preset a cleaning cycle other than the default one, you should leave the cleaner in the pool 

to complete the whole cycle.
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Cleaning the filter basket

Hold the filter cover handle, press and open it.

11 2

e out the filter bask

After rinsing, put the filter basket into the 
cleaner and close the co er

Empty all debris and rinse it with clean water

  Note:

1.	 You should ensure the device is powered off when open the top cover.

2.	 You need to clean the filter basket before being dry.

1

1

3

5

4

Take out the filter basket.

After rinsing, put the filter basket into the 
cleaner and close the cover.

Empty all debris and rinse it with clean water.
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Device Specifications

Name Pool Set Titan 300 

Max pool size Pool Size 15Om2

Max Depth 3m

Device Dimension 360(L)*39O(W)“26O(H) mm 

Weight 8kg

RunƟme 120min.-15Omin.

Charging Time 3 hours

Power 65W

Charger Input 100-24OV, 5O-6OHz

Charger Output 25.2V/1.5A

BaƩery Capacity 460OmAh

Filter 18Oum

Flow Rate 11.5 m”/H

Moving Speed 16m/min

Water Resistance IPX8

App ConnecƟon Available

OTA Update Available
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Limited Warranty

1.	 All Pool Set Robotic pool cleaners have been inspected and licensed to be sold as per local laws.

2.	 The warranty duration for battery, motor and PCB is two (2) years from the purchase date. 

Consumable parts, including filter basket, brush, wheels etc., are beyond warranty.

3.	 The warranty applies only to original buyers, and not valid to resale and any other kinds of transfer.

4.	 Any damages to the unit caused by improper use, unauthorized repair or disassembly are not 

covered by Pool Set Pty Ltd warranty.

5.	 The order number or record must be presented for any claim or repair within the warranty period.
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How to maintain your device

You should follow the steps to store your cleaner to maintain good performance.

1.	 Ensure the device is powered off

2.	 Dry out the cleaner and filter basket

3.	 Fully charge the battery

4.	 Store the cleaner in a cool and ventilated place, away from direct sunshine, heat source, frost and 

squeezing with an ambient temperature between 5°C-45°C

5.	 Charge the cleaner every three months to ensure an optimal battery life.

  Note:

If your device do not work after a long-term low battery life or being off, please contact after-sale team 

for help. For your safety, do not try to disassemble it without authorization.
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Faq & Touble shooting

Q: 	 What pool shapes and construction materials is the cleaner suitable fork’

A: 	 The machine can be applied to rectangle, oval, or irregular shapes of in-ground swimming 

pools. Applicable construction materials include PVC, granite and other high friction materials. 

(Slippery materials such as tiles, mosaics, and acrylic may not work well, and you need to do some 

modification.)

Q: 	 Will obstacles such as steps, shallow water areas, drains, slopes etc. in the swim- ming pool affect the 

running?

A: 	 The machine can climb steps, drains, and shallow water areas.

If you encounter the following situations when using the cleaner, you can check the table and solve them 

by yourself.

  Note:

If you can not find a solution from the table, please contact after-sale team.
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Certification

No. Issues Details Possible Causes Suggested Solution

1 Device does not work

A solid red light Impeller is stuck Check the impeller and clean 

foreign

A flashing red light Motor protection Restart

A flashing red light Not put the device into 

the water or the pool 

water is too shallow

Restart and put it into the pool 

immediately. Be sure the water 

depth is over 0.5m.

A flashing yellow light Battery low Fully charge the device and 

restart

2 Unable to  charge Charger light flashes Poor contact Re-plug the charger

3 Do not climb walls 

Slippery construction 

materials

Stick floating parts (Contact 
service team for instruction.)

Too dirty water Clean the filter basket

4 Abnormal wall climbing

Climbing slowly Filter basket blocked Clean the filter basket

Sinking down away 

from wall or floating on 
the water

Intake air Stick floating parts (Contact 
service team for instruction.)

Filter basket blocked Clean the filter basket

5
Only clean part area and cannot clean the entire 

pool Firmware not the latest

Wrong cleaning mode Connect to the App and re-

choose a suitable cleaning mode

Connect to the App and 

update the firmware

6 Front side up when on the floor Filter basket blocked Clean the filter basket

7

Do not clean as set cleaning path Encounter Obstacles Clean the filter basket

Unable to connect to the App Device power off Restart

8
The APP cannot be connected when tLie device is 

in the pool

Not available Connect the device on the shore
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Pool Set is registered trademark of Pool Set Pty Ltd

ABN 64 651 352 206

Pool Set Customer Service Centre

27 Badgally Rd, Campbelltown,

NSW 2560 Australia

 1300 001 466

 support@poolset.com.au

 poolset.com.au


